
What’s the price of peace of mind? 
It’s less than you may think.

*  See enclosed terms and conditions for complete program details.

Insert your receipt for safekeeping. A
 receipt is required to file a claim

.

18 months of 
Additional 

Protection✝

Extension of 
Manufacturer 

Protection

Mobile Phone
Replacement Plan

✝ Limitations and exclusions apply. See enclosed terms 
   and conditions for full plan details. Lost or stolen phones 
   not covered.

18 months12 months

Accidental Damage From Handling

Power Surge Protection

Manufacturer Defects

Mechanical and Electrical Failures

+ 6 Months

+ 6 Months

Mobile Phones
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Product Price Plan Price UPC
$0 - $15 $4 7 29515 23840
$15.01- $30 $6 7 29515 23841
$30.01- $60 $9 7 29515 23842
$60.01- $100 $19 7 29515 23843
$100.01 - $150 $29 7 29515 23844
$150.01 - $250 $39 7 29515 23845

18 month Mobile Replacement Plan
Coverage begins on date of purchase. •  Fast and easy

• Accidental Damage  
from Handling (ADH)* 

on select products

If the unexpected happens…

A rapid replacement.
In as little as 24 hours.*

1-Year Replacement Plan
For non-portable electronic devices. Coverage  
begins when the manufacturer’s labor warranty ends.

Product Price Plan Price UPC
Under $49.99 $3 7 29515 23736
$50 - $99.99 $6 7 29515 23636
$100 - $146.99 $10 7 29515 23667

1-Year ADH Replacement Plan 
For portable electronic devices. Coverage begins  
on date of purchase.

Product Price Plan Price UPC
$15 - $49.99 $4 7 29515 24499
$50 - $99.99 $7 7 29515 24500
$100 - $149.99 $12 7 29515 24501
$150 - $199.99 $17 7 29515 24502

Small Price. Big Peace of Mind.

*See terms and conditions for complete program details

Enjoy your purchase worry-free
Your product was designed to give you years 
 of enjoyment; but unexpected breakdowns can 
mean expensive replacement costs or long delays.

Our Replacement Plans protect you from the  
expense and inconvenience of unexpected  
repairs. Plus, your covered product is replaced  
in days, not weeks.*

Rapid, one-time replacement. You receive full 
credit for the purchase price including sales tax. 
Use the attached card to replace your product or 
upgrade. The choice is yours!

What would you do if you  
accidentally dropped your phone 
and it stopped working?

Don’t panic!

Protect your lifeline with a mobile phone  
replacement plan.

n 18 months of coverage begins on the date  
of purchase.

n Accidental Damage from Handling (ADH)=   
Many mobile phone issues are caused by accidental 
damage from handling and ADH protects your  
covered phones from Day 1 on spills, cracks  
and drops.

Peel back this panel to reveal your product replacem
ent card

Getting ready for a vacation  
and your camera won’t work?

Don’t miss the memories!  Enjoy your purchase 
worry-free with a Product Replacement Plan.

n One year of protection begins when  
 the manufacturer’s labor warranty ends.

n Accidental Damage from Handling (ADH)*  
on all Portable Electronics protects  your  
product from mishaps such as accidental spills, 
drops, falls, and cracked screens starting Day 1. 

We’re here when you need us, 
weekends or weekdays.

Should the unexpected happen, file your claim 
online at, productassist.com/walmart or call  
toll-free 1-866-257-6542.

Small Price. Big Peace of Mind.

Hassle-free service that  
saves you time and money

General Products

Portable Products

Terms and Conditions

*  See terms and conditions for complete program details 

Small Price. Big Peace of Mind.

Product Replacement Plan

Small Price. Big Peace of Mind.

Rapid Replacement Plan



Replace your covered product  
 in as little as 24 hours.*
You can have a replacement in just 1–3 days. 

* 24 hour product replacement 
requires:  (1) valid email address 
and (2) return of the  failed product 
to UPS for shipping the same day 
 your claim is approved.

Submit a product replacement claim  
online at productassist.com/walmart  
or call 1-866-257-6542

Submit

Return the failed product to your local UPS  
with the provided shipping label

Return

Replace using the attached card to buy your 
new product in the store or online 

Replace

Use the attached card to file a claim and 
purchase your replacement.

This card holds no value until a valid 
claim has been processed.

A lost or stolen card cannot be replaced 
once it has been activated.

Please do not remove this card (until you are ready to file a claim).


