
Product Care Plans*

Small Price. Big Peace of Mind.
Terms and conditions

Protect your purchase beyond  
the manufacturer’s limited warranty
*See  Terms and Conditions for details
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Product Care Plans*

Small Price. Big Peace of Mind.

Filing a claim is easy.

Submit a claim online at  
productassist.com/walmart 
or by calling 1-877-968-6391.

Make sure to have your receipt on hand;  
it is required to file a claim.

After your claim is received, we will 
review your coverage. Once your claim is 
approved we will schedule a repair. 

Get back to enjoying  
your product!
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2-Year Computer Service Plan* Begins on the date of purchase.

4-Year Riding Lawn Mower Service Plan* 
Begins on the date of purchase.

1-Year Disc Service Plan* Begins on the date of purchase.

Product Price 2-Year Service Plan UPC
Desktops under $300 $29 7 29515 23506

Desktops $300-$49999 $39 7 29515 23737

Desktops $500-$1,99999 $49 7 29515 23508

Product Price 2-Year Service Plan UPC
under $15 $1 7 29515 23696
$15 – $6999 $3 7 29515 23697
$70 – and higher $5 7 29515 23735

Product Price 2-Year Service Plan UPC
under $1,000 $119 7 29515 23000
$1,000 – $2,49999 $179 7 29515 23500

Laptops under $300 $59  7 29515 23507

Laptops $300–$49999 $79 7 29515 23738

Laptops $500–$1,99999 $99 7 29515 23509

* Limitations and exclusions apply.  See terms and conditions brochure for 
complete program details.  Receipt is required for registration. 
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You won’t have to listen to the game on the 
radio if you purchased a service plan with  
your TV. 

Our General Service Plans protect you from:

•  Mechanical and electrical failures due to  
normal wear and tear

•   Defects in materials and workmanship

• Power surge protection from day one

PLUS:

•  In Home Service (provided if originally  
covered by the manufacturer’s warranty)

•  No Lemon Policy (If your covered product 
requires more than 3 repairs for the same 
defect, we replace it)

The big game is coming up …  
but your TV just quit.  Now what??



Computer Service 
Plan

ADH



Don’t panic. If you purchased a computer  
service plan, your latop is protected from mis-
haps such as drops, spills, and cracked screens.

Our Computer Service Plans protect  
you from:

1.  Accidental Damage from Handling (ADH)  
on laptops from day one

2. Mechanical and electrical failures

3. Power surge  (from date of purchase)

...and more!

Our Computer Service Plan also provides you 
with one year of McAfee antivirus software and  
online data backup from day one.* 

It’s not just your computer,  
it’s your life.  

Who hasn’t spilled or dropped  
a drink on their laptop??

* You must register for and activate these tools to utilize their 
benefits. Your receipt is required for registration. McAfee 
benefits will begin on date of activation, which may occur at any 
time during the 2-Year Computer Service Plan coverage term.



Disc Service Plan
ADH



With a Disc Service Plan, you won’t have  
to wait until the movie makes it to  
network TV to finish watching it. 

Our Disc Service Plan protects you from 
disc failures resulting from:

• Scratches, gouges, and cracks

• Damage caused by the heat of the player

•  Unintentional and Accidental Damage  
from Handling (ADH) from day one

If we can’t repair the disc, we’ll replace it!

Have you ever started to watch  
a movie, and suddenly had the 
DVD skip and stop??



Avoid the hassle of transporting your riding 
lawn mower!

Our Riding Lawn Mower Service Plan not  
only includes pick-up and delivery for covered 
repairs from day one, but covers you from  
mechanical and electrical failures due to:

• Normal wear and tear

•  Environmental factors (including heat, dust 
and humidity)

Ever try to take  
your riding lawn mower to  
be repaired… in your  
convertible?

ADH

Riding Lawn  
Mower Plan

?



Avoid missing a beat with our ADH coverage, 
available on all portable electronics including 
mp3 players, tablets, cameras and  
much more!

With ADH (Accidental Damage from Handling) 
you are protected from:

• Spills

• Drops

• Cracked Screens

Starting from day one!

Remember the time  
you dropped your mp3 player, 
and the screen shattered?

ADH

ADH  
Service Plan
Accidental Damage from Handling

?



2 & 3-Year  
General Merchandise Service Plans*
Begins when manufacturer’s labor warranty expires.

Product Price 2-Year Service Plan UPC
$147 – $29999 $20 7 29515 23538
$300 – $49999 $35 7 29515 23539

Product Price 3-Year Service Plan UPC
$500 –  $99999 $99 7 29515 24533
$1,000 – $1,49999 $129 7 29515 24534
$1,500 – $2,49999 $139 7 29515 24535
$2,500 – $4,99999 $279 7 29515 24536

ADH (Accidental Damage from Handling)
Begins on the date of purchase.*

Product Price 2-Year Service Plan UPC
$200 – $29999 $29 7 29515 24503
$300 – $49999 $59 7 29515 24504
$500 –  $99999 $99 7 29515 24505
$1,000 – $1,49999 $129 7 29515 24506
$1,500 – $2,49999 $199 7 29515 24507
$2,500 – $4,99999     $299 7 29515 24508

* Not all departments have eligible products

Terms and Conditions enclosed



Product Care Plans*

Small Price. Big Peace of Mind.
Terms and conditions

Protect your purchase beyond  
the manufacturer’s limited warranty
*See  Terms and Conditions for details

ADH

ADH

ADH

ADH

ADH

Accidental Dam
age 

from
 Handling

Riding  
Law

n M
ow

ers
D

VD
 and 

G
am

ing D
isc

Com
puters

G
eneral 

M
erchandise

Product Care Plans*

Small Price. Big Peace of Mind.

Filing a claim is easy.

Submit a claim online at  
productassist.com/walmart 
or by calling 1-877-968-6391.

Make sure to have your receipt on hand;  
it is required to file a claim.

After your claim is received, we will 
review your coverage. Once your claim is 
approved we will schedule a repair. 

Get back to enjoying  
your product!

1

2

3

4

2-Year Computer Service Plan* Begins on the date of purchase.

4-Year Riding Lawn Mower Service Plan* 
Begins on the date of purchase.

1-Year Disc Service Plan* Begins on the date of purchase.

Product Price 2-Year Service Plan UPC
Desktops under $300 $29 7 29515 23506

Desktops $300-$49999 $39 7 29515 23737

Desktops $500-$1,99999 $49 7 29515 23508

Product Price 2-Year Service Plan UPC
under $15 $1 7 29515 23696
$15 – $6999 $3 7 29515 23697
$70 – and higher $5 7 29515 23735

Product Price 2-Year Service Plan UPC
under $1,000 $119 7 29515 23000
$1,000 – $2,49999 $179 7 29515 23500

Laptops under $300 $59  7 29515 23507

Laptops $300–$49999 $79 7 29515 23738

Laptops $500–$1,99999 $99 7 29515 23509

* Limitations and exclusions apply.  See terms and conditions brochure for 
complete program details.  Receipt is required for registration. 

   ©2011 N.E.W. Customer Services Companies,LLC  All rights reserved. •  WMT532_BROmixS_nwen_0911



Product Care Plans*

Small Price. Big Peace of Mind.
Terms and conditions

Protect your purchase beyond  
the manufacturer’s limited warranty
*See  Terms and Conditions for details

ADH

ADH

ADH

ADH

ADH

Accidental Dam
age 

from
 Handling

Riding  
Law

n M
ow

ers
D

VD
 and 

G
am

ing D
isc

Com
puters

G
eneral 

M
erchandise

Product Care Plans*

Small Price. Big Peace of Mind.

Filing a claim is easy.

Submit a claim online at  
productassist.com/walmart 
or by calling 1-877-968-6391.

Make sure to have your receipt on hand;  
it is required to file a claim.

After your claim is received, we will 
review your coverage. Once your claim is 
approved we will schedule a repair. 

Get back to enjoying  
your product!

1

2

3

4

2-Year Computer Service Plan* Begins on the date of purchase.

4-Year Riding Lawn Mower Service Plan* 
Begins on the date of purchase.

1-Year Disc Service Plan* Begins on the date of purchase.

Product Price 2-Year Service Plan UPC
Desktops under $300 $29 7 29515 23506

Desktops $300-$49999 $39 7 29515 23737

Desktops $500-$1,99999 $49 7 29515 23508

Product Price 2-Year Service Plan UPC
under $15 $1 7 29515 23696
$15 – $6999 $3 7 29515 23697
$70 – and higher $5 7 29515 23735

Product Price 2-Year Service Plan UPC
under $1,000 $119 7 29515 23000
$1,000 – $2,49999 $179 7 29515 23500

Laptops under $300 $59  7 29515 23507

Laptops $300–$49999 $79 7 29515 23738

Laptops $500–$1,99999 $99 7 29515 23509

* Limitations and exclusions apply.  See terms and conditions brochure for 
complete program details.  Receipt is required for registration. 

   ©2011 N.E.W. Customer Services Companies,LLC  All rights reserved. •  WMT532_BROmixS_nwen_0911


	WMT532_BROmixS_nwen readers.pdf
	WMT532_BROmixS_nwen_FINAL cover rev.pdf



