
SAMPLE
South Carolina Only: The following statement is added to this Contract: If You purchased this Contract 
in South Carolina, complaints or questions about this Contract may be directed to the South Caro-
lina Department of Insurance, P.O. Box 100105, Columbia, South Carolina 29202-3105, telephone 
number 803-737-6180. 
Texas Only: The following statement is added to the “Cancellation” section of this Contract: If You 
cancel Your Contract within thirty (30) days of receipt of Your Contract, Your Contract will be voided. If 
Your Agreement is voided and You do not receive a refund or credit within thirty (30) days of receipt of 
the returned service contract, You may request a refund from Virginia Surety Company, Inc., 175 West 
Jackson Blvd, Chicago, Illinois 60604, and a ten percent (10%) penalty per month shall be applied to 
the refund. The following statement is added to this Contract: If You purchased this Contract in Texas, 
unresolved complaints or questions concerning the regulation of service contracts may be addressed 
to the Texas Department of Licensing and Regulation, P.O. Box 12157, Austin, Texas 78711, telephone 
number (512) 463-2906 or (800) 803-9202. 
Utah Only: The following statement is added to the “Cancellation” section of this Contract: We can 
cancel this Contract during the first sixty (60) days of the initial annual term by mailing to You a 
notice of cancellation at least thirty (30) days prior to the effective date of cancellation except that 
We can also cancel this Contract during such time period for nonpayment of premium by mailing You 
a notice of cancellation at least ten (10) days prior to the effective date of cancellation. After sixty 
(60) days have elapsed, We may cancel this Contract by mailing a cancellation notice to You at least 
ten (10) days prior to the cancellation date for nonpayment of premium and thirty (30) days prior to 
the cancellation date for any of the following reasons (a) material misrepresentation, (b) substantial 
change in the risk assumed, unless We should reasonably have foreseen the change or contemplated 
the risk when entering into the Contract, (c) substantial breaches of contractual duties, conditions, 
or warranties. The notice of cancellation must be in writing to You at Your last known address and 
contain all of the following: (1) the Contract number, (2) the date of notice, (3) the effective date of 
the cancellation and, (4) a detailed explanation of the reason for cancellation. The “Dispute Resolu-
tion - Arbitration” section of this Contract is removed and replaced with: Any matter in dispute between 
You and Us may be subject to arbitration as an alternative to court action pursuant to the rules of 
the American Arbitration Association, a copy of which is available on request from the Company. Any 
decision reached by arbitration shall be binding upon both You and Us. The arbitration award may 
include attorney’s fees if allowed by state law and may be entered as a judgement in any court of 
proper jurisdiction. The following statement is added to this Contract: Coverage afforded under this 
Contract is not guaranteed by the Utah Property and Casualty Guaranty Association. Proof of loss 
should be furnished by You to the Administrator as soon as reasonably possible. Failure to furnish 
such notice or proof within the time required by this Contract does not invalidate or reduce a claim. 
This Contract is subject to limited regulation by the Utah Insurance Department. To file a complaint, 
contact the Utah Insurance Department.
Washington Only: The following statement amends the “Insurance” section of this Contract: If You 
have filed a claim in writing under this Contract and the Obligor fails to pay or provide service on 
a claim, or if You are otherwise dissatisfied, please submit Your claim in writing and a copy of the 
Contract and sales receipt for the Product to Virginia Surety Company, Inc., 175 West Jackson Blvd, 
Chicago, Illinois 60604, Attention: Service Contract Claims, 1-800-209-6206.
Wisconsin Only: In the “What is Not Covered” section of this Contract, exclusion (19) is removed. In 
the “To Obtain Service” section of this contract: The following statement is not applicable: We will not 
reimburse You for work done by unauthorized servicers or others. The following statement is added to 
the “Cancellation” section of this Contract: Claims paid or the cost of repairs performed shall not be 
deducted from the amount to be refunded upon cancellation of this Contract. The following statement 
is added to this Contract: This Contract is subject to limited regulation by the Office of the Commis-
sioner of Insurance of the State of Wisconsin. You should furnish proof of loss to the Administrator as 
soon as reasonably possible and within one (1) year after the time required by this Contract. Failure 
to furnish such notice or proof within the time required by this Contract does not invalidate or reduce 
a claim. The following statements are removed from the “Arbitration” section of this Contract: You give 
up your right to resolve any controversy or claim arising out of or relating to this Contract by a judge 
and/or a jury. You also agree not to participate as a class representative or class member in any class 
action litigation, any class arbitration or any consolidation of individual arbitrations. The following 
statements are added to the “Arbitration” section of this Contract: No mandatory arbitration is al-
lowed. Both parties must agree to participate. If one party disagrees to participate, this arbitration 
provision becomes null and void. 
Wyoming Only: The following statement is added to the “Arbitration” section of this Contract: In the 
state of Wyoming, arbitration can only be final and binding if agreed to by the parties involved, in a 
separate written agreement. 

TO ObTaIn a large-Type COpy Of The TermS and COndITIOnS Of ThIS COn-
TraCT, pleaSe Call 1-800-994-7267.
Administered by:
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Contract Holder Name: ______________________________________

Address: ________________________________________________

City: _________________________  State:  ______  Zip:  _________

Purchase Date: _____________  Store Location:  _________________

Covered Product Description:  _________________________________

Product Catalog Number:  ____________________________________

Product Price: __________________ Plan Price:  _________________

Transaction Number:  _______________________________________

 2-Year Service Plans

$1988
Coverage for items
$150-$249.99 7 2 9 5 1 5 0 0 4 2 7 2

$5988
Coverage for items
$500-$999.99 7 2 9 5 1 5 0 0 4 2 9 6

$15978
Coverage for items
$1,500-$2,999.99 7 2 9 5 1 5 0 0 4 3 1 9

$2985
Coverage for items
$250-$499.99 7 2 9 5 1 5 0 0 4 2 8 9

$11993
Coverage for items
$1,000-$1,499.99 7 2 9 5 1 5 0 0 4 3 0 2

$39903
Coverage for items
$3,000-$9,999.99 7 2 9 5 1 5 0 0 4 3 2 6

©2011 N.E.W. Customer Service Companies, Inc. 
All rights reserved. SAM148_BROhdlSR_nwen_0211

10%
Recycled Fiber

$2488
Coverage for items
$150-$249.99 7 2 9 5 1 5 0 0 4 3 3 3

$7996
Coverage for items
$500-$999.99 7 2 9 5 1 5 0 0 4 3 5 7

$22978
Coverage for items
$1,500-$2,999.99 7 2 9 5 1 5 0 0 4 3 7 1

$3985
Coverage for items
$250-$499.99 7 2 9 5 1 5 0 0 4 3 4 0

$17993
Coverage for items
$1,000-$1,499.99 7 2 9 5 1 5 0 0 4 3 6 4

$56903
Coverage for items
$3,000-$9,999.99 7 2 9 5 1 5 0 0 4 3 8 8

$572
Coverage for items
$0-$99.99 7 2 9 5 1 5 0 0 4 2 5 8

 1-Year Replacement Plans

$972
Coverage for items
$100-$149.99 7 2 9 5 1 5 0 0 4 2 6 5

 3-Year Service Plans

as low as

$5 
72

Replacement and 
Service Plans

Protect
the things you use

every day

Member Service 
 you can count on
If your covered product fails, we arrange to have it 
repaired or replaced at no cost to you.
See Terms and Conditions.

We’re here when you need us, 
weekends or weekdays.
Should the unexpected happen, all it takes is a 
quick toll-free phone call to:
1.800.994.7267
or visit 
scsolutioncenter.com

We’ll take care of the rest.

Part No: SAM148_BROhdlSR_nwen  Inks: 4/4 (CMYK) 
Flat Size: 16.71875 x 9 inches  Finished Size: 3.5 x 9 inches  

The following is not covered: “AS IS” items 
(items without a manufacturer warranty) 
are not eligible for a Replacement or 
Service Plan. Additional exclusions apply. 
See Terms and Conditions for details.



SAMPLE
renewal: The Service Contract is renewable at Our discretion. The Replacement Contract is not renew-
able. 
Cancellation: You may cancel this Contract at any time by surrendering it or providing written notice 
to the retailer at the address where You purchased this Contract. You may also cancel this Contract by 
surrendering it or providing written notice to N.E.W. at P.O. Box 1818, Sterling, VA 20167-1818. This 
Contract may be canceled by You for any reason. In the event You cancel this Contract within thirty (30) 
days of receipt of this Contract, You shall receive a full refund of any payments made by You under this 
Contract. In the event You cancel this Contract after thirty (30) days of receipt of this Contract, You 
shall receive a pro rata refund of any amount paid based upon elapsed time less an administrative fee 
not to exceed ten percent (10%) of the price of this Contract or twenty-five dollars ($25), whichever 
is less, and less any claims that have been paid or repairs that have been made. We or N.E.W. may not 
cancel this Contract except for fraud, material misrepresentation or non-payment by You; or if required 
to do so by any regulatory authority. If We or N.E.W. cancels this Contract, You shall receive a refund 
of one hundred percent (100%) of the pro rata unearned portion of the Contract price less any claims 
which have been paid. We or N.E.W. may not cancel this Contract without providing You with written 
notice at least thirty (30) days prior to the effective date of cancellation. Such notice shall include the 
effective date of cancellation and the reason for cancellation. In Alabama, Arkansas, Hawaii, Maryland, 
Minnesota, Missouri, Nevada, New York, South Carolina, Washington and Wyoming: If You cancel Your 
Contract within thirty (30) days of receipt of Your Contract and do not receive a refund or credit within 
thirty (30) days of receipt of the returned service contract, a ten percent (10%) penalty per month 
shall be applied to the refund. 
Insurance: This is not a contract of insurance. Obligations of the Obligor under this Contract are insured 
under a service contract reimbursement insurance policy issued by Virginia Surety Company, Inc. In 
AL, AR, AK, AZ, CT, GA, IL, KY, MO, MT, NH, NC, NY, OH, OR, TX, UT, WA, WI, and WY only: If You have filed a 
claim in writing under this Contract and the Obligor fails to pay or provide service on a claim within sixty 
(60) days of filing such a claim, or if You are otherwise dissatisfied, please submit Your claim in writing 
and a copy of this Contract and the sales receipt for the Product to Virginia Surety Company, Inc., 175 
West Jackson Blvd, Chicago, Illinois 60604, Attention: Service Contract Claims, 1-800-209-6206. 
dispute resolution - arbitration: To the extent permitted by applicable law, any controversy or claim 
arising out of or relating to this Contract, or breach thereof, will be settled by binding arbitration in 
accordance with the Commercial Arbitration Rules of the American Arbitration Association. Under this 
Arbitration provision, You give up your right to resolve any controversy or claim arising out of or relating 
to this Contract by a judge and/or a jury. You also agree not to participate as a class representative or 
class member in any class action litigation, any class arbitration or any consolidation of individual ar-
bitrations. The laws of the state of Illinois (without giving effect to its conflict of laws principles) govern 
all matters arising out of or relating to this Contract and all transactions contemplated by this Contract, 
including, without limitation, the validity, interpretation, construction, performance and enforcement 
of this Contract. A judgment upon the award rendered by the arbitrator(s) may be entered in any court 
having jurisdiction thereof. The parties specifically agree to the binding nature of the arbitration. 
State Variations:
The following state variations shall control if inconsistent with any other terms and conditions:
arizona Only: The following statement is added to the “Cancellation” section of this Contract: No claim 
incurred or paid will be deducted from the amount to be returned in the event of cancellation. In the 
“WHAT IS NOT COVERED” section of this Contract, exclusion (2) does not apply in the state of Arizona. 
The following statement is added to the “Dispute Resolution - Arbitration” section of this Contract: 
Arbitration does not preclude the Arizona consumer’s right to file a complaint with the Arizona Depart-
ment of Insurance, Consumer Affairs Division 800-325-2548. 
arkansas Only: The following statement is added to the “Insurance” section of this Contract: A claim 
submitted to Virginia Surety Company, Inc. may include a claim for return of the unearned premium in 
the event of a cancellation. The following statement is added to this Contract: This Contract does not 
exclude pre-existing conditions.
California Only: The following statement is added to the “Dispute Resolution - Arbitration” section 
of this Contract: This arbitration provision does not prohibit a California resident from following the 
process to resolve complaints as outlined by the California Bureau of Electronic and Appliance Repair 
(BEAR). To learn more about this process, You may contact BEAR at 1-800-952-5210, or You may write 
to Department of Consumer Affairs, 3485 Orange Grove Avenue, North Highlands, California, 95660, 
or You may visit their website at www.bear.ca.gov. The following statement amends the “Cancellation” 
section of this Contract: In the event You cancel this Contract within sixty (60) days of receipt of this 
Contract, You shall receive a full refund of any payments made by You under this Contract. In the event 
You cancel this Contract after sixty (60) days of receipt of this Contract, You shall receive a pro-rata 
refund of any amount paid based upon elapsed time less an administrative fee not to exceed ten 
percent (10%) of the price of this Contract or twenty-five dollars ($25.00), whichever is less, and less 
any claims that have been paid or repairs that have been made. 
Connecticut Only: The following statement is added to this Contract: If You purchased this Contract 
in Connecticut, You may pursue arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to: State of Connecticut, Insurance Department, P.O. Box 816, 
Hartford, Connecticut 06142-0816, Attention: Consumer Affairs. The written complaint must describe 
the dispute, identify the price of the Product and cost of repair, and include a copy of this Contract. 

as a Sam’s Club plus Member for a total of four (4) years of coverage beyond the manufacturer’s 
labor warranty.
limit of liability: For any single claim, the limit of liability under this Contract is the least of the cost 
of (1) The total authorized repairs up to the purchased price of the covered product, (2) replacement 
with a product of similar features, (3) reimbursement for authorized repairs or replacement, or (4) the 
price that You paid for the Product. The total liability under this Contract is the purchase price You paid 
for the Product; in the event that the total of all authorized repairs exceeds the purchase price paid for 
the Product or We replace the Product with another of equal or greater value, We shall have satisfied 
all obligations owed under this Contract.
WhaT IS nOT COVered: (1) InCIdenTal Or COnSeQUenTIal damageS, (eXCepT fOr Up TO $100 
fOr fOOd SpOIlage In freeZerS and refrIgeraTOrS ThaT eXperIenCe a breaKdOWn) InClUd-
Ing bUT nOT lImITed TO any delay In renderIng SerVICe Under ThIS COnTraCT, fOr lOSS Of 
daTa, Or fOr lOSS Of USe dUrIng The perIOd ThaT The prOdUCT IS aT a repaIr CenTer Or 
OTherWISe aWaITIng parTS; (2) any and all pre-eXISTIng COndITIOnS ThaT OCCUr prIOr TO The 
effeCTIVe daTe Of ThIS COnTraCT; (3) damage frOm aCCIdenT, abUSe, mISUSe, InTrOdUCTIOn Of 
fOreIgn ObJeCTS InTO The prOdUCT, UnaUThOrIZed prOdUCT mOdIfICaTIOnS Or alTeraTIOnS; 
(4) faIlUre TO fOllOW The manUfaCTUrer’S InSTrUCTIOnS; (5) ThIrd parTy aCTIOnS (fIre, COl-
lISIOn, VandalISm, ThefT, eTC.); (6) parTS nOrmally deSIgnaTed TO be replaCed perIOdICally 
by yOU Or COnSUmed dUrIng The lIfe Of The prOdUCT (I.e., prOJeCTOr bUlbS/lampS, OTher 
prOdUCT bUlbS/lampS, baTTerIeS, rIbbOnS, TOner CarTrIdgeS, drUmS, VIdeO CaSSeTTeS, dVd 
and COmpaCT dISCS, eTC.) (7) The elemenTS Or aCTS Of gOd; (8) War, InVaSIOn Or aCT Of 
fOreIgn enemy, hOSTIlITIeS, CIVIl War, rebellIOn, rIOT, STrIKe, labOr dISTUrbanCe, lOCKOUT 
Or CIVIl COmmOTIOn; (9) damage CaUSed by defeCTIVe baTTerIeS, pOWer SUrgeS CaUSed by 
defeCTIVe baTTerIeS Or replaCemenT Of defeCTIVe baTTerIeS, WITh The eXCepTIOn Of damage 
manIfeSTIng frOm pOWer SUrgeS; (10) damage COVered by any OTher WarranTy Or SerVICe 
COnTraCT; (11) preVenTaTIVe maInTenanCe; (12) damage WhICh IS nOT repOrTed WIThIn 30 
dayS afTer eXpIraTIOn Of ThIS COnTraCT; (13) COST Of InSTallaTIOn, remOVal Or reInSTalla-
TIOn Of The prOdUCT; (14) perIOdIC CheCKUpS and/Or maInTenanCe aS dIreCTed by The man-
UfaCTUrer; (15) any lOSS OTher Than a COVered breaKdOWn Of The prOdUCT; (16) prOdUCTS 
nOT OrIgInally COVered by a manUfaCTUrer’S WarranTy; (17) nOnfUnCTIOnal Or aeSTheTIC 
parTS InClUdIng bUT nOT lImITed TO plaSTIC parTS Or KnObS; (18) SCraTCheS, peelIng and 
denTS; (19) UnaUThOrIZed repaIrS and/Or parTS; (20) parTS faIlUre dUe TO a manUfaCTUrer 
reCall regardleSS Of The manUfaCTUrer’S abIlITy TO pay fOr SUCh repaIr; (21) OTher Than 
The remOTe COnTrOlS, aCCeSSOrIeS USed In COnJUnCTIOn WITh a COVered prOdUCT; (22) dam-
age, WarpIng Or rUSTIng Of any KInd TO The hOUSIng, CaSe Or frame Of The prOdUCT Or any 
nOn-OperaTIng parT; (23) damage InCUrred dUrIng TranSpOrTaTIOn; (24) lOSS Or dam-
age reSUlTIng frOm The faIlUre TO prOVIde manUfaCTUrer’S reCOmmended maInTenanCe; 
(25) ImprOper InSTallaTIOn Of COmpOnenTS Or perIpheralS; (26) bUrned-In phOSphOr In 
CaThOde ray TUbeS Or any OTher Type Of dISplay; (27) any damage CaUSed by a COmpUTer 
VIrUS; (28) any damage TO reCOrdIng medIa, InClUdIng any SOfTWare prOgramS, daTa, Or 
COnfIgUraTIOn/SeTUp InfOrmaTIOn reSIdenT On any maSS STOrage deVICeS SUCh aS hard 
drIVeS, Cd-rOm drIVeS, dVd drIVeS, flOppy dISKeTTeS, memOry STICKS, Tape drIVeS Or Tape 
baCKUp SySTemS, aS a reSUlT Of The malfUnCTIOnIng Or damage Of an OperaTIng Or nOn-
OperaTIng parT, Or aS a reSUlT Of any repaIrS Or replaCemenT Under ThIS COnTraCT; (29) 
prOdUCTS WITh remOVed Or alTered SerIal nUmberS; (30) all SOfTWare, InClUdIng CUS-
TOmIZed Or prOprIeTary SOfTWare, and ThOSe SOfTWare errOrS ThaT COnfIrm ImprOperly 
fUnCTIOnIng Or defeCTIVe SOfTWare eXCepT fOr The enhanCed COVerageS InClUded When a 
COmpUTer COnTraCT IS pUrChaSed; (31) lOSS Or COrrUpTIOn Of daTa and/Or The reSTOra-
TIOn Of SOfTWare and OperaTIng SySTemS eXCepT fOr The enhanCed COVerageS InClUded 
When a COmpUTer COnTraCT IS pUrChaSed; (32) prOdUCT repaIrS WhICh ShOUld be COVered 
by a manUfaCTUrer’S WarranTy; and (33) prOdUCTS SOld “aS-IS” InClUdIng bUT nOT lImITed 
TO flOOr mOdelS (UnleSS COVered by a fUll manUfaCTUrer’S WarranTy On yOUr daTe Of 
pUrChaSe) and demOnSTraTIOn mOdelS. (34) any prOdUCT USed TO dIreCTly generaTe reV-
enUe SUCh aS In renTal STOreS, Self-SerVICe applICaTIOnS (laUndrOmaTS, COpy CenTerS, 
gymS, eTC); (36) COlOr fadIng Of pICTUre fOr any TeleVISIOn, UnleSS SUCh fadIng IS beyOnd 
eXpeCTed nOrmal Wear and Tear OVer The lIfe Of The prOdUCT; and (37) SerVICe ThaT OCCUrS 
OUTSIde Of The 50 UnITed STaTeS Of amerICa and The dISTrICT Of COlUmbIa. 
definitions: (1) We/Us/Our: The company obligated under this Contract, as follows referenced in the 
“Obligor” section of this Contract; (2) n.e.W.: The administrator of this Contract; namely: In all states 
(except AL, AZ and FL) and DC: National Electronics Warranty, LLC; In FL: National Electronics Warranty 
Corporation of Florida; in AL and AZ: N.E.W. Warranty Services, Inc.; (3) breakdown: The mechanical, 
electrical or physical failure of the Product caused by defects in workmanship and/or materials; (4) 
product: The consumer item(s) which You purchased concurrently with and is covered by this Contract; 
(5) you/your/Warranty holder: The individual who purchased the Product and this Contract, or the 
approved Transferee.
Transfer: This Contract may be transferred to a new owner. You may transfer by contacting N.E.W. at 
P.O. Box 1818, Sterling, VA 20167-1818 or at the telephone number, specified herein. Information 
provided by You must include the Contract number, date of transfer, new owner’s name, complete 
address, and telephone number.

The following statement is added to the “Term of Coverage” section of this Contract: The term of this 
Contract will be automatically extended for the period during which the Product is in the custody of 
a service center for repair. The following statement is added to the “Cancellation” section of this 
Contract: You may cancel this Contract if You return the Product or the Product is sold, lost, stolen, 
or destroyed.
florida Only: The following statement is added to the “Cancellation” section of this Contract: In the 
event this Contract is cancelled by the Warranty Holder, return of the premium shall be based upon 
ninety percent (90%) of the unearned pro-rata premium less any claims that have been paid or less 
the cost of repairs made on behalf of the Warranty Holder. In the event this Contract is cancelled by 
N.E.W., return of premium shall be based upon one hundred percent (100%) of the unearned pro-rata 
premium. The “Dispute Resolution – Arbitration” section of this Contract is not applicable. The follow-
ing is added to the “What is Covered section:” You will be reimbursed in the form of a replacement 
product or check for the original purchase price plus applicable taxes.
georgia Only: The following statement is added to the “Cancellation” section of this Contract: If 
You cancel after thirty (30) days of receipt of Your Contract, You will receive a pro rata refund of the 
Contract price. Cancellation will comply with Section 33-24-44 of the Code of Georgia. Claims paid 
and administrative fees shall not be deducted from any refund owed as a result of cancellation. We 
or N.E.W. may not cancel this Contract except for fraud, material misrepresentation, or non-payment 
by You. Any refund owed and not paid as required is subject to a penalty equal to twenty-five percent 
(25%) of the refund owed and interest of eighteen percent (18%) per year until paid; however, 
such penalty shall not exceed fifty percent (50%) of the amount of the refund. In the “What is Not 
Covered” section of this Contract, exclusion (2) is removed and replaced with: Any and all pre-existing 
conditions known by You that occur prior to the effective date of this Contract. The “Dispute Resolution 
- Arbitration” section of this Contract is removed. 
michigan Only: The following statement is added to this Contract: If performance under this Contract 
is interrupted because of a strike or work stoppage at Our place of business, the effective period of 
the Contract shall be extended for the period of the strike or work stoppage.
missouri Only: The following statement is added to the “Insurance” section of this Contract: A claim 
submitted to Virginia Surety Company, Inc. may include a claim for return of the unearned premium 
in the event of a cancellation.
nevada Only: The following statement is added to the “Cancellation” section of this Contract: No 
claim incurred or paid will be deducted from the amount to be returned in the event of cancellation. 
new hampshire Only: The following statement is added to this Contract: In the event You do not 
receive satisfaction under this Contract, You may contact the New Hampshire Insurance Department, 
21 South Fruit Street, Concord, NH 03301, (603) 271-2261. 
new mexico Only: The following statement is added to the “Cancellation” section of this Contract: 
If this Contract has been in force for a period of seventy (70) days, We may not cancel before the 
expiration of the Contract term or one (1) year, whichever occurs first, unless: 1) You fail to pay any 
amount due; 2) You are convicted of a crime which results in an increase in the service required under 
the Contract; 3) You engage in fraud or material misrepresentation in obtaining this Contract; or 4) 
You commit any act, omission, or violation of any terms of this Contract after the effective date of this 
Contract which substantially and materially increase the service required under this Contract. If You 
cancel Your Contract within thirty (30) days of receipt of Your Contract and do not receive a refund or 
credit within sixty (60) days of receipt of the returned service contract, a ten percent (10%) penalty 
per month shall be applied to the refund. 
north Carolina Only: The following statement is added to the “Cancellation” section of this Contract: 
We or N.E.W. may not cancel this Contract except for nonpayment by You or for violation of any of 
the terms and conditions of this Contract. The following statement is added to this Contract: You 
understand that the purchase of this Contract is not required to purchase or to obtain financing 
for the Product. 
Oklahoma Only: The “Cancellation” section is deleted and replaced by the following: You may cancel 
this contract at any time by surrendering it or providing written notice to the retailer at the address 
where You purchased this Contract. You many also cancel this Contract by surrendering it or providing 
written notice to N.E.W. at the address listed below. You may cancel this Contract for any reason. In 
the event You cancel this Contract within 30 days of receipt of the Contract, You shall receive a full 
refund of any payments made by You under this Contract. In the event You cancel this Contract after 
30 days of receipt of this Contract, You shall receive a refund based upon 100% of the unearned 
pro-rata premium less an administrative fee not to exceed 10% of the unearned pro-rata premium or 
twenty-five ($25) dollars, whichever is less, less the cost of claims paid. We or N.E.W. may not cancel 
this Contract except for fraud, material misrepresentation or non-payment by You; or if required to 
do so by any regulatory authorization. If we or N.E.W. cancel this Contract, You shall receive a refund 
of 100% of the unearned pro-rata premium. We or N.E.W. may not cancel this Contract without 
providing You with written notice at least thirty days prior to the effective date of cancellation. Such 
notice shall include the effective date of cancellation and the reason for cancellation. The following 
sentences are added to this contract: Coverage afforded under this contract is not guaranteed by 
the Oklahoma Insurance Guaranty Association. Statutes do not apply to commercial use references 
in service warranty contracts.
Oregon Only: The “Arbitration” section of this Contract is removed.

Terms & CondiTions
Obligors: The companies obligated under this Contract are as follows: If this Contract is purchased in Maine: 
the retailer from which You purchased this Contract and the Product; if purchased in any other state (except 
Arizona, Florida, Oklahoma, Texas or Wisconsin) or District of Columbia: national product Care Company, 175 
West Jackson Blvd, Chicago, Illinois 60604; If purchased in Arizona, Oklahoma and Wisconsin: Service Saver, 
Incorporated, 175 West Jackson Blvd, Chicago, Illinois 60604; in Florida: national electronics Warranty 
Corporation of florida (a Service Warranty Association), P.O. Box 1458, Sterling, VA 20167; if purchased 
in Texas: National Product Care Company, dba Texas National Product Care Company, 175 West Jackson Blvd, 
Chicago, Illinois 60604.
Instructions: You must keep this Contract and a copy of Your receipt, as You may be required to produce them 
to obtain service. This Contract, including the terms, conditions, limitations, exceptions and exclusions, and the 
sales receipt constitute the entire agreement. Your rights under this Contract may vary from state to state.
To Obtain Service: Contact n.e.W. online at www.scsolutioncenter.com or toll-free at 1-800-994-7267, 24 
hours a day, seven days a week, for instructions on obtaining repair or replacement of, or reimbursement for, 
Your Item or to file a claim. Please have Your Contract number handy and be prepared to tell Us which item needs 
service and the nature of the problem. You must call N.E.W. prior to having service; all repairs must be authorized 
in advance. We will not reimburse You for work done by unauthorized servicers or others. There is no deductible 
required to obtain service for Your covered Item. Foreign language assistance is available for Your convenience.
What Is Covered: 
for members who purchased a replacement Contract: For any Product with a purchase price up to $149.99, 
for which a Replacement Contract has been purchased, We will reimburse You for the original purchase price 
indicated on Your sales receipt including sales tax, in the form of a check or gift card, at Our discretion. The 
Replacement Contract will cover Breakdowns, including those experienced during normal wear and tear, and 
those manifesting from power surges which are not concurrently covered under any other warranty or service 
contract. N.E.W. will pay for the shipping costs of Your Product to the authorized service center for replacement.
for members who purchased a Service Contract: For any Product with a purchase price of $150 and up: This 
Contract covers parts and labor costs resulting from a mechanical or electrical failure of the Product caused by 
defects in workmanship and/or materials, including those experienced during normal wear and tear. If in-home 
service is provided for the full term of Your manufacturer’s warranty, it will be provided under this Contract. If 
in-home service is not provided, except for televisions and computers, You will be responsible for delivery or the 
cost of delivery of the Product to the service center for repair or replacement. You are responsible for backing 
up all computer software prior to commencement of any repairs. We are not responsible for restoring software 
to Your Product. This Contract also covers commercially used Products. We will repair or replace the Product, or 
reimburse You for authorized repairs to or replacement of the Product, at Our discretion, when required due to 
a Breakdown which is not covered under any other warranty or service contract, or under any insurance policy. 
This Contract covers the cost of one annual head cleaning on VCR’s and Camcorders for each year of Contract 
coverage. If We determine that We cannot service Your Product as specified in this Contract, We may replace it 
with a neW, remanUfaCTUred, Or a prOdUCT Of lIKe KInd and QUalITy ThaT perfOrmS TO The faCTOry 
SpeCIfICaTIOnS Of The OrIgInal prOdUCT or we may at our discretion issue You a gift card or check for the 
original purchase price of the Product including taxes, as indicated on your sales receipt. Non-original manu-
facturer’s parts may be used for repair of the Product if the manufacturer’s parts are unavailable or more costly.
This Contract includes the following enhanced coverage:
• Power surge protection, beginning from the Product purchase date.
• Annual documented food loss protection up to one hundred dollars ($100.00) caused by a Breakdown and not 
covered by any other warranty or service contract for all refrigerators and freezers.

for members who purchase a Computer Contract, the following enhanced coverages apply:
On-line access to “How-to guides” for new PC setup and configuration.
• One (1) year of access to free anti-virus software. NOTE: This Contract does not cover loss or damage resulting 
from a computer virus, including but not limited to damage to stored data.

• One (1) year of access to free online backup service. Note: This Contract does not cover loss or damage 
resulting from loss of data.

This software coverage is provided by n.e.W., and is not insured by Virgina Surety Company.
no lemon policy: During the term of this Contract, after three (3) service repairs have been completed on an 
individual Product, for the same defect, and that Product requires a fourth repair, as determined by Us, We will 
replace it, at Our discretion, with a new or remanufactured product of like kind and quality or issue a check 
for the original purchase price of that product including taxes. Repairs performed while the Product is under 
Manufacturer’s warranty do not apply. This lemon policy does not apply to renewal contracts. We shall have 
satisfied all obligations owed under this contract upon replacement or reimbursement of Your Product.
Term of Coverage: 
for members who purchased a replacement Contract: Your term and coverage begin upon the expiration of the 
manufacturer’s labor warranty and continue for a period of one (1) year. 
for members who purchased a Service Contract: This Contract provides either two (2) or three (3) years of 
coverage, as indicated on Your receipt, following expiration of the manufacturer’s labor warranty. In the event 
Your Product is being serviced by an Authorized Service Center when the Contract expires, the term of the 
Contract will be extended until the covered repair has been completed.
Sam’s Club® plus® members: Add an additional 12 months of coverage to the Contract purchased. Example: 
3-year Service Contract purchase will provide the 3 year face value plus an additional one (1) year of coverage 

Service Plans*

Purchase Price 2-Year Plan 3-Year Plan

$150-$249.99 $19.88 $24.88

$250-$499.99 $29.85 $39.85

$500-$999.99 $59.88 $79.96

$1,000-$1,499.99 $119.93 $179.93

$1,500-$2,999.99 $159.78 $229.78

$3,000-$9,999.99 $399.03 $569.03

Sam’s Club Plus®  
Members receive
12 months 
additional

coverage with
plan purchase

  * Coverage begins after the manufacturer’s labor warranty. 
Replacement Plans available for products under $150.

** Limitations and exclusions apply. See the Terms and  
Conditions for complete details of the coverage.



SAMPLEEnjoy all of the benefits our service 
plans have to offer, including:**
•	In-home	service	or	prepaid	shipping	to	an	

authorized	service	facility

•	Power	surge	protection	(from	day	one)

•	No	lemon	policy:	If	your	television	requires	more	
than	three	repairs	for	the	same	defect	during	the	
term	of	your	service	plan,	we	replace	it.*

•	24/7	Member	care

•	Nationwide	service

•	Zero	out-of-pocket	expenses

•	Remote	control	failure/malfunction

Coverage includes protection due to:**
•	Mechanical	and	electrical	breakdowns	or	failures	

including	those	experienced	during	normal	wear	
and	tear

Visit our Solution Center to:†

•	Learn	how	to	get	the	most	from	your	product

•	Get	instant	troubleshooting	support

•	Manage	all	your	replacement	and	service	plan	
needs	online	at	scsolutioncenter.com

The more you
 use it,
 The more you
 need it™.

Televisions

    † Coverage provided by NEW.



SAMPLE
 No deductibles,
  no hidden fees
If your computer fails, we arrange 
to have it repaired at no cost to you.

Plan features include:**
•	Prepaid	shipping	to	an	authorized	service	facility	

for	laptop	computer	repairs

•	In-home	service	or	prepaid	shipping	for	desktop	
computer	repairs

•	No	lemon	policy:	If	your	computer	requires	more	
than	three	repairs	for	the	same	defect	during	the	
term	of	your	service	plan,	we	replace	it.

•	Power	surge	protection	(from	day	one)

•	PC	Solution	Center:†	Keep	your	irreplaceable	
photos,	music,	e-mail,	and	financial	records	
safe	with	our	PC	Care	Center	tools,	available	for	
download	at	scsolutioncenter.com

Coverage includes protection due to:**
•	Mechanical	and	electrical	breakdowns	or	failures	

including	those	experienced	during	normal	wear	
and	tear

•	Defects	in	workmanship	and	materials

Computers

Included
for	an	entire	year†

•	Antivirus	software
•	Online	backup

Your Service Plan protects all the hardware 
that comes with your new computer system.
Includes	bundled	components	such	as	computer,	monitor,	
keyboard,	mouse	and	up	to	two	peripherals.**

Service Plans*

Purchase	Price 2-Year	Plan 3-Year	Plan

$150-$249.99 $19.88 $24.88

$250-$499.99 $29.85 $39.85

$500-$999.99 $59.88 $79.96

$1,000-$1,499.99 $119.93 $179.93

$1,500-$2,999.99 $159.78 $229.78

$3,000-$9,999.99 $399.03 $569.03

Sam’s	Club	Plus®		
Members	receive
12 months	
additional

coverage	with
plan purchase

** Excludes software and/or peripherals not bundled with system. 
Additional limitations and exclusions apply. See the Terms and 
Conditions for complete details of the coverage.

    † Coverage provided by NEW.

* Coverage begins after the manufacturer’s labor warranty.  
Replacement Plans available for products under $150.



SAMPLEEnjoy all of the benefits that our 
Service Plans have to offer.
We	are	here	to	take	away	the	worry	in	case	your	
covered	product	fails	unexpectedly	due	to:**

•	Defects	in	workmanship	and	materials

•	Power	surge	protection	(from	day	one)

•	Mechanical	and	electrical	breakdowns	or	failures	
including	those	experienced	during	normal	wear	
and	tear

Enjoy peace-of-mind
 product protection

Sam’s	Club	Plus®		
Members	receive
12 months	
additional

coverage	with
plan purchase

Service Plans are available on a wide 
variety of the products you use every day.
Anything	that	is	powered	by	electricity,	battery	or	fuel	
or	is	mechanical	in	nature	including:

•	Televisions	 •	Telephones
•	Computers	 •	Toys
•	Bicycles	 •	Exercise	Machines
•	Small	Appliances	 •	Power	Tools
•	Video	and	Audio	 •	MP3	Players
	 Equipment		 •	Power	Wheel	Cars
•	Video	Game	Systems	 •	Radio	Control	Cars
•	Cameras	 •	Major	Appliances
•	Digital	Frames	 •	GPS	Devices

Service Plans*

Purchase	Price 2-Year	Plan 3-Year	Plan

$150-$249.99 $19.88 $24.88

$250-$499.99 $29.85 $39.85

$500-$999.99 $59.88 $79.96

$1,000-$1,499.99 $119.93 $179.93

$1,500-$2,999.99 $159.78 $229.78

$3,000-$9,999.99 $399.03 $569.03

** Limitations and exclusions apply. See the Terms and  
Conditions for complete details of the coverage.

* Coverage begins after the manufacturer’s labor warranty.  
Replacement Plans available for products under $150.

Everyday Products



SAMPLE
Enjoy your purchase
 worry-free

Enjoy all of the benefits that our 
Replacement Plan has to offer.**
No	need	to	return	your	item	to	the	Club.	Simply	
call	our	toll-free	hotline	and	you	will	be	given	
instructions	to	have	your	qualifying	item’s	purchase	
price	refunded.

•	Full	purchase	price	reimbursed	if	a	covered	
failure	occurs

•	Prepaid	shipping	to	our	authorized	returns	facility

•	All	electrical,	mechanical,	fuel	or	battery	powered	
items	qualify

Here’s how it works:
1.	 Purchase	a	Replacement	Plan.

2.	 If	your	covered	product	fails,	contact	NEW	at		
1.800.994.SAMS (1.800.994.7267)	
to	submit	your	claim	or	visit	
scsolutioncenter.com

3.	 When	approved,	NEW	sends	you	a	check	or	a	
Sam’s	Club®	Gift	Card	for	the	full	retail	price	
paid	including	sales	tax.

Replacement Plan

Replacement Plans*

Purchase	Price 1-Year

$0-$99.99 $5.72

$100-$149.99 $9.72

** Limitations and exclusions apply.  See the Terms and  
Conditions for complete details of the coverage.

Sam’s	Club	Plus®		
Members	receive
12 months	
additional

coverage	with
plan purchase

* Coverage begins upon expiration of the manufacturer’s 
labor warranty.



SAMPLE•	Learn	how	to	get	the	most	from	your	product
-	Community	forums
-	Self-help	tools	and	guides
-	Instant	troubleshooting	support

•	Manage	all	your	Replacement	and	Service	Plan	
needs	online.

For Members who purchased 
a PC Service Plan:*
We	protect	more	than	just	your	computer.	We		
protect	your	valuable	data	and	keep	your	
irreplaceable	photos,	music,	e-mail,	and	financial	
records	safe.	We	do	this	by	providing:

One-year online backup protection	for	all	your	
valuable	files.	Securely	stores	your	valuable	photos,	files	
and	documents.	

One-year Antivirus	and	anti-spyware	protection.
Powered	by

Additional Solution Center tools	and	video	guides	
to	help	fine-tune	and	protect	your	computer.	
Powered	by	BlueRealm

* Begins on date of registration. Coverage provided by NEW.	

scsolutioncenter.com

Visit our
Solution Center

scsolutioncenter.com

Online Tools and Support




