
Repair Information Form | Jewelry/Watch

PLEASE RETURN THIS FORM IN YOUR SHIPMENT

Please make sure you fill out each section of this form so we have the information we need to repair your 
jewelry/watch product as quickly as possible. If you have any questions regarding this form, please contact us 
at asurionjewelryteam@asurion.com.

Your Name:  SR#:  
Phone Number:  Email Address:  
Street Address:  Apt/Ste:   
City:  State:  Zip: 

SHIPPING CHECKLIST: (PLEASE CHECK EACH ITEM):

m Ring                       QTY    m Watch                     QTY  
m Necklace                 QTY    m Loose Stone/Part     QTY  
m Bracelet                  QTY    Description 
m Earrings                  QTY 	 	 	m Other    QTY  
m Pendant                  QTY    Description   

m I included a copy of the original sales receipt for the product.

m I DID NOT include any jewelry/watch boxes in the shipment. I understand they will not be returned if I do. 

m I secured my jewelry/watch in a sturdy box

m I applied the shipping label to the box and will drop off the package with the Carrier listed on the shipping label. 

REPAIR INFO: 
Please describe the repair request in detail. If requesting a sizing, please indicate what size is desired.   

If a stone is missing, please give a description of the missing stone (i.e.: type, shape, color, size, weight).  
If a birthstone is missing, please indicate the birth month. 

In the event that your product cannot be repaired, please indicate if you prefer to have your piece returned to 
you or receive a reimbursement.

m Return to customer     m Reimbursement

Please sign below to confirm you accept our policies.

Signature:  Print Name:  Date:  

2017 Asurion, LLC. All rights reserved.
MKT58668     ASCORP-3678-17
F-006-1000 Jewelry/Watch Repair Form
Revision #: 0

SHIPPING CONTENTS:  
Please check the appropriate item(s) and list the quantity of each type of product that has been included in the box.


